Terms and Conditions
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1. Introduction

Welcome to Move Free LLP. These Terms and Conditions ("Terms") govern your participation
in our trial classes and enrichment classes for children ("Services"). By registering for or
attending our classes, you agree to comply with these Terms.

2. Eligibility

Our services are intended for children aged 6 years old and above. A parent or legal guardian
("you") must register the child and agree to these Terms on their behalf.

3. Registration and Confirmation of classes.

To participate in any class, you must complete the registration form, provide accurate
information and acknowledge the waiver form. Classes will be confirmed upon verification
of details and receipt of payment. All communication will be done via whatsapp.

4. Fees and Payments

Fees must be paid in full prior to the start of the classes.
Fees are non-transferable and non-refundable.

5. Late Coming

Do kindly note that late comers might not be allowed into the class as we might be moving
around (not at the meeting class venue) and will not be able to pick up your child if we have
already moved off.

5. Cancellations and Refunds

You may cancel your child’s registration up to 24 hours before the scheduled class with valid
medical certificate produced. We can arrange for the makeup class thereafter, to be
attended within 1 week of missed lesson. There will only be a maximum of 2 make up
classes per package to ensure that the child receives a consistent, quality curriculum.

No refunds or make up classes will be provided for absences without valid reason (e.g.
medical certificate).

No refunds or make up classes will be provided for change of mind or no-shows.

If a class is cancelled by us due to unforeseen emergencies, we will inform you as soon as we
can. Make up sessions will be arranged separately.


https://www.whatsapp.com/

6. Safety and Conduct

We prioritize your child’s safety and expect all participants to adhere to guidelines provided
by our trainers. Disruptive behaviour or failure to comply with safety protocols may result in
removal from the class without a refund.

7. Liability

While we take all necessary precautions to provide a safe environment, participation in our
classes is at your own risk. We are not liable for any injuries, losses, or damages that may
occur during participation. By registering, you agree to release us from any liability arising
from your child’s participation.

8. Personal Data and Privacy

We collect and use personal data (e.g., child’s name, parent/guardian contact information)
solely for registration and class administration purposes. Your information will not be shared
with third parties without your consent, except where required by law.

9. Intellectual Property

All class materials and content are the property of Move Free LLP and are provided for
personal, non-commercial use only. Reproduction, distribution, or sharing of our materials
without permission is prohibited.

10. Photos and Media Consent

We may take photos or videos during classes for promotional purposes. If you do not wish
your child’s images to be used, please inform us prior to the class.

11. Changes to Terms

We reserve the right to modify these Terms at any time. Updates will be posted on our
website or communicated via email. Continued participation following any changes
constitutes acceptance of the updated Terms.

12. Contact Information

For any questions or concerns, please contact:
Email: hi@empoweredbymovefree.com.sg
Phone: 89303308 Via Whatsapp



